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WASHINGTON – A meeting 
with SBA Administrator Hector 
Barreto, Deputy Administrator Steve 
Galvan, and Advocacy Chief Counsel 
Tom Sullivan was held last week to 
discuss the planning of regulatory 
fairness hearings with the acting 
National Ombudsman and Regulatory 
Fairness Board members. A briefi ng 
on SBA’s response to Hurricane 
Katrina was also among the highlights 
of a two-day annual meeting of SBA’s 
Regulatory Fairness Board.

The mission and goal of 
the SBA Ombudsman is to foster a 
more small business friendly federal 
regulatory enforcement environment 
through the holding of Regulatory 
Fairness Board Hearings throughout 
the country. Through comments fi led 
by small businesses at the hearings, 
small business owners have been able 
to considerably impact change in the 
federal regulatory environment.  

Kim King, a San Francisco 
business owner who attended last 
week’s annual board meeting, is 
one of 37 regulatory fairness board 
members representing 10 regions 
based in key cities nationwide.   The 
board members are major players in 
supporting the efforts of SBA’s Offi ce 
of the National Ombudsman (ONO), 
particularly during the planning of 
local regulatory fairness hearings.  
During these hearings, comments are 

solicited from small business owners 
on unfair regulatory enforcement 
activities from Federal Agencies that 
affect their business. Representatives 
from the IRS, DOL, OSHA, and the 
FDA are among the Federal Agencies 
that consistently attend the small 
business hearings to assist businesses 
in resolving their problems. Other 
agencies will attend the hearings as 
well, upon notifi cation that a comment 
will be fi led that concerns them. Often, 
issues can be resolved at the hearings 
or will be taken back to the agency for 
further follow up.

The program is growing and 
helping business owners. In 2001, 
the ONO held four hearings. In both 
2002 and 2003, 22 hearings were held 
around the country and the number of 
comments received has increased 19-
fold since 1991. ONO’s regulatory 
fairness events create government-wide 
changes that impact small businesses 
across the country. For example, a 
small brewery restaurant comment led 
the Department of Labor (DOL) to re-
classify brewers as salaried employees. 
This success story created a precedent, 
saving one restaurant chain $340,000 
in fi nes, attorney fees, time and back 
wages and a positive impact to the 
entire industry. There are many other 
similar success stories. Data from 
various Federal Agencies outlines the 
value of ONO’s help with a reduction 
in fi nes for small businesses in 2003 of 
at least $19.7 million.

As a bonus, Herb Mitchell, 

who heads SBA’s Offi ce 
of Disaster Assistance, 
provided a snapshot of 
the unprecedented task at 
hand as the agency heads 
into the initial recovery 
phase for Hurricane 
Katrina survivors.

The annual 
meeting, said King, 
was a great opportunity 
to get a glimpse of 
how the process works 
on the Washington 
side, while solidifying 
her understanding of 
her role as a regional 
board member.  “I was 
reminded that I can 
be a resource to the 
small business owners 
in California, Nevada, 
Arizona and Hawaii, and 
that the SBA’s National 
Ombudsman is really 
there to take a stand for 
small business owners,” 
King said. 

Business owners 
facing unfair regulatory 
enforcement should go to 
the SBA web site at www.
sba .gov /ombusdman 
or contact Kim King at 
kking@kingsecurity.net . 
A hearing will be held in 
San Francisco in January 
2006 to solicit comments 
from the regions small 
businesses. 

Guest Opinion is a forum for 
CALSAGA members to express their 
opinion on topics of interest.  They may 
be edited for length and clarity, and the 
opinions expressed here are the author’s 
not CALSAGA.  Email your submission to 
info@calsaga.org.

Small Business Regulatory 
Fairness Board Member 
Attends Annual Meeting 

in Washington, D.C.
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• Sonoma College

• Elizabeth Souther Insurance Group

• Uniform & Accessories Warehouse

• Valiant

• Identix

• InTime Solutions Inc.

• Quartermaster Uniforms

• InWest Insurance Services

• Kuty & Associates Security Consultants

• Brownyard Insurance Group

• Team Financial

 • ISU Massie

• Pre Paid Legal

• California Learning Center

• Granite Insurance

• Ricci Communications

• Patrol IT

• El Dorado Insurance

• The Mechanic Group

• Online Security Management

• Brooklyn Computer Systems

calsaga market placecalsaga market place
Our advertisers in this issue have goods and services that can help your business, and their advertis-
ing dollars help make this publication possible.  Please support these advertisers with your business:

“What Happened in Vegas
Didn’t Stay in Vegas...It was Reported in O&R!”
 

PLUS - An interview with the President-elect of CALSAGA.

Observed & Reported 50



 is the online software solution to help security companies manage schedules, 
labor tracking, daily logs, incident reports and all the paperwork necessary for the daily 

running of any security company, large or small. 

This revolutionary online system integrates the need for personnel tracking and organization 
with the power of the internet. The ability to track your entire security staff; every individual, 

every location, with accuracy to the second, all in real time!

                  Secure Log in  
Point and Click Scheduling 

� Daily logs
� Jobsite scheduling
� Incident reports 
� Injury reports 
� Training reports 
� Key and Material logs 
� Visitor management 
� Personnel management 
� And much, much more. 

 Also Introducing GuardTrack™
GuardTrak™ is the wireless guard tour system that gives a real-time picture of security 

officers’ operations. Perfect for sites where computers are not accessible. 

www.osm4.com P 310 601-4380 F 323 634-7560 



BECOME TOMORROW’S
PROFESSIONAL PROBLEM SOLVERS

EARN YOUR DEGREE IN 

HOMELAND RESPONSE &
EMERGENCY MANAGEMENT

BLENDED ONSITE & ONLINE CURRICULUM
CONVENIENT CAMPUS LOCATIONS

INVEST IN YOUR EDUCATION
IMPROVE YOUR CHANCES FOR PROMOTION

IMPRESS YOUR EMPLOYEES AND COWORKERS
FINANCIAL AID AVAILABLE TO THOSE WHO QUALIFY

NATIONALLY ACCREDITED
VA APPROVED

“HOMELAND SECURITY IS NO LONGER SOLELY LAW ENFORCEMENT’S RESPONSIBILITY, BUT NECESSITATES 
A COLLABORATIVE EFFORT AMONG CITIZENS, CORPORATIONS, AND THE GOVERNMENT”

-DHS ADVISORY   dated 10-21-04

OnSite.OnLine.OnTarget.

800 437 9474
FOR MORE INFORMATION!

www.sonomacollege.edu


