
Dear CALSAGA Members:

First let me say what an honor it has been to serve the Security Industry as Act-
ing Chief of the Bureau of Security and Investigative Services (BSIS) and work with 
CALSAGA. I look forward to continuing the partnership and will work towards 
building an even stronger working relationship.

During my seven months with BSIS the focus has changed slightly from outreach 
to proactive enforcement concerning unlicensed activity. While we still provide out-
reach and education we have dedicated a third of our enforcement staff to work 
solely on unlicensed activity investigations.

We have established contacts with several Law Enforcement Agencies and District 
Attorney’s office. We are currently working on adopting regulations for authority to 
issue Administrative citations for unlicensed activity. We have been actively working 
to strengthen the enforcement on Proprietary Private Security byway of Senate Bill 
741.

Although the State is facing an unprecedented budget crisis the dedicated staff at 
BSIS will ensure all your licensing needs are met and proactive measures are taken 
on enforcement issues. It may take us a little longer due to the furloughs but the 
work will get done.

I would like to thank all CALSAGA members for their commitment to improve the 
professionalism of the industry. I look forward to seeing you at the conference.

Connie Trujillo
Acting Chief
Bureau of Security and Investigative Services
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